
BOISE PUBLIC LIBRARY 
BOARD OF TRUSTEES 
Regular Meeting Minutes 

November 7, 2012 
 

The Boise Public Library Board of Trustees met for its regular meeting at 11:30 a.m. on 
Wednesday, November 7, 2012, in the Marion Bingham Room at the Main Library. 

   
BOARD OF TRUSTEES PRESENT: 

Denise Baird, President; Margo Healy; Marc Johnson; Tonya Westenskow; and Youth 
Trustees Hailey Chambers and Luke Shirley. 
 

OTHERS PRESENT: 
Kevin Booe, Library Director; Kelley Fleming, Boise City Legal Counsel; Valora 
Treshow, Friends of the Library Representative; Diane Broom, Hillcrest Branch 
Supervisor; Chrisanne Brown, Acquisitions and Technical Services Manager; Kari Davis, 
Library Accounting Supervisor; Joanne Hinkel, Library Community Relations 
Coordinator; William Nation, Main Library/Public Services Manager; and Linda Ugrin, 
Library Administrative Secretary.   

 
CALL TO ORDER: 

Baird called the meeting to order at 11:30 a.m. and requested a roll call. 
  

I. MINUTES 
MOTION by Healy and seconded by Johnson that the October 3, 2012, minutes be 
approved as written.  All in favor, motion carried. 
 

II. BILLS AND PAYROLL 
MOTION by Johnson and seconded by Healy that all bills and payroll be approved as 
presented.  All in favor, motion carried. 

 
III. COMMUNICATIONS 
  None 
 
  At 11:33 a.m. Westenskow arrived at the meeting. 
 
IV.  CONTINUING EDUCATION 

Boise Public Library’s New Website  
The new website design team, Joanne Hinkel, William Nation, and city IT senior project 
coordinator Brad Smith, conducted an audit of the Library’s old website consisting of 600 
active pages (now reduced to 100 pages), over 1,000 PDF files, and 4,000 links (one-third 
of those links were offsite).  Hinkel reviewed that the strategy for the new site focused on 
showcasing Boise Public’s resources, using content strategy as a guide, and reducing the 
number of sections from nine to five.  Nation compared the old website to the new site 
and demonstrated the content management software.  Graphic designer Valitics, Inc. was 
commissioned to design the new website and a mobile site. 
 
The new website was presented to library staff in October for testing sessions and on 
November 1 it was launched to the public.   
 

V. CONSENT ITEMS 
MOTION by Johnson and seconded by Healy to approve the consent items through 
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September 30, 2012.  All in favor, motion carried. 
 

VI. FRIENDS OF THE BOISE PUBLIC LIBRARY REPORT 
Treshow announced that the Fall Holiday Book Sale in October grossed approximately 
$25,000.  The improvements of the warehouse lighting and book table arrangements were 
partly credited to the successful sale. 
 
Because of the Thanksgiving holiday, the Friends November Board of Directors meeting 
has been rescheduled from the third Wednesday to the fourth Wednesday on November 
28. 
 
The annual library staff holiday coffee will be held on December 14, 8:45-10:00 a.m. in 
the Hayes Auditorium.  All Trustees were invited to attend. 
 

VII. BOISE PUBLIC LIBRARY FOUNDATION REPORT 
Booe reported that the Foundation’s Library Leaders group has almost reached 100 
members to date.  In January, the group will elect a chairperson. 
 
The Foundation chair, Bev Harad, will meet with marketing specialist Bill Drake to 
discuss taglines. 
 
There are plans to discuss an end of the year soft fundraising letter. 
 

VIII. DIRECTOR’S REPORT 
Booe added and highlighted the following from his written report included in the meeting 
packet. 
 
A copy of the special edition of two commemorative library cards to celebrate Boise 150, 
Sesquicentennial Celebration in 2013 was presented.  The Library is partnering with the 
City’s Arts and History department to present several events. 
 
The Fiscal Year 2012 volunteer statistics that were included in the meeting packet 
reported an impressive 101 volunteers working 5,483.5 hours.  Local vendor gift cards 
will be presented in December to the volunteers showing the Library’s appreciation.  
 

IX. ADMINISTRATION AND MANAGEMENT REPORTS 
None 
 

X. OLD BUSINESS 
A. Boise Public Library Policy Review:  Sections 2.01 Personnel and 2.02 Continuing 

Education 
Nation presented Sections 2.01 Personnel and 2.02 Continuing Education for the 
Trustees’ review.  There were no changes recommended by staff. 

 
B. Main Library Third Floor Renovation Project Update 

Booe presented an updated design of the third floor remodel scheduled to begin in 
November/December.  The original plan presented to the Trustees in October was 
scaled down due to cost estimates.  The expansion of the Marion Bingham Room and 
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the Idaho Room will add an additional 1,300 square feet of public space and a larger 
staff conference room.  Construction costs are estimated at $115,000 and completion 
date is estimated at the end of March.  The majority of the construction work will be 
conducted at night so the public will not be disrupted. 
 

XI. NEW BUSINESS 
A. Review of Fourth Quarter Fiscal Year 2012 Customer Comments 

Booe reviewed the quarterly customer comment report for July through September 
2012. 
 
Some customers have had issues with the new Enterprise catalog system.  Until 
customers become more familiar with the new system, a link to the old catalog was 
posted on the Library’s homepage. 
 
Several complaints were received on service animals allowed in the Library.  Boise 
Public has a strict, legal guideline policy that is followed. 
 
Air purifiers were installed on each public service floor to help deal with unpleasant 
odors. 
 

B. Expenditure Review Process Revisions 
Since the City migrated from PeopleSoft to Lawson financial software, the 
appearance of the department voucher report has changed.  The Library’s accounting 
supervisor, Kari Davis, presented the minor changes to the Trustee approval process 
of weekly vouchers.  Each week the normal expenditure vouchers will be presented 
for review along with credit card vouchers. 
 
Davis added that City policy states that departments use a p-card under $10,000 
purchases to improve the efficiency of the procurement process.  The internal audit 
process has changed from random audit selection to review every two weeks random 
selection of p-card purchases.   
 

XII. SELECTION OF TRUSTEE TO REVIEW PAYMENT VOUCHERS 
Baird was selected to be the next Trustee to review vouchers for November.   

 
XIII. SELECTION OF MEETING DATE 

The next regular Board of Trustees meeting is scheduled for 11:30 a.m., Wednesday,  
December 5, 2012, in the Marion Bingham Room at the Main Library. 
 

XIV. ADJOURNMENT 
MOTION by Healy and seconded by Johnson to adjourn.  All in favor, motion carried.  
The meeting adjourned at 12:40 p.m. 

 
APPROVED: 
 
_______________________________  _________________________________ 
Kevin Wayne Booe, Library Director   Denise Baird, President    


